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 Abstract  

The objective of performance contracting is the control and enhancement of employees’ 

performance and thus the performance of the whole institution. Performance contracting is a freely 

negotiated performance agreement between the employers and employees. It is the latest strategy 

used in the banking sector to enhance employee’s performance. The purpose of the study was to 

assess influence of performance contracting effect on employees’ performance in Family Bank. 

The study employed a descriptive research design. The study targeted 301 employees from 15 

branches of Family Bank in Western region, from which a sample size of 45 respondents was 

obtained. Stratified random sampling and simple random sampling were used. The research 

instruments used included both closed-ended questionnaire and focus group discussion besides the 

interview schedules. Results revealed positive and significant associations between setting of 

performance targets, monitoring and evaluation, performance contracting process and 

implementation of performance contracting on employee performance in Family Bank branches 

in Western region of Kenya.  
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                                  INTRODUCTION  

The need to improve productivity has been core focus of many organizations in their quest to 

survive tight competition and maintain sizable market share and broad based client portfolio. 
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Towards this, employees’ performance has been integrated in the overall productivity strategies 

through among others, performance contracting.  A Performance Contract is a freely negotiated 

performance agreement between the principal, and the management of the agency. In it, parties 

agree on responsibilities assigned, aims, targets and all obligations of each party within the 

organization. The results and outcomes are mutually agreed within a performance contract as is 

considered as one of the many management instruments for managing organization’s productivity 

(Lane, 1987).  

Profile of Family Bank 

Family bank was established in 1984 as a building society to offer banking services to the largely 

unbanked population who had been ignored by mainstream banks. The institution experience rapid 

growth over the year culminating to its transformation to a fully-fledged commercial bank in May 

2007. As a financial intermediary, the bank has 92 branches distributed across the country with 

over 1,800,000 customers which making it one of the largest banks serving the mass market in all 

parts of country. Its growth has also seen the profit improved to hit ksh. 1 billion mark in 2013 

with pretax profits of 2.9 billion shillings in 2015. The bank’s operation is founded on adoption of 

universal banking model aimed at positioning the bank as a one stop-shop providing retail & 

consumer products, SME, agribusiness, corporate banking and Trade Finance and insurance 

products.  

The basis for introduction of performance contracting in Banks underlines the assumption that 

performance measurements, clarification of corporate objectives, customer orientation and an 

increased focus towards incremental productivity and cost reduction can be achieved leading to 

improvements in service delivery (GOK 2003). Faced with demands from Central Bank for better 

performance of financial institutions, In  2007,  Family Bank outlined commitments to improve 
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performance, corporate governance and management in the employees through the introduction of 

performance contracts in its policy framework, (2007 – 2013). According to Obong’o (2009) this 

was partially because of a new central bank regime that had just been elected on the platform of 

change. 

Justifications of the Study 

Family bank has been rated as one of the rapidly expanding financial institution as manifested in 

the growth in profit, number of branches, ranked the best bank in microfinance and also 1st runners 

up by the think business magazine. Njoki (2013) raise concerns over customer satisfaction as it 

has not featured prominently in ratings against other banks. According to half year results of 2016, 

Family bank announced a 40% decline in after Tax Profits to Kshs. 711.5 million compared to 

Kshs. 1.18 Billion posted in the same period in2015.This has led the bank in ending contracts with 

employees that did not perform well. Additionally, Obong’o (2009) established that in Banks the 

rate at which public task performance is falling is alarming. According to GOK (2003), this will 

be the push factor behind bank’s heavy investment in technology to realize good performance as 

a result of engaging employees fully to support the systems. 

In 2009, Obong’o pointed that performance contracting will be designed not only to improve 

service delivery but also to refocus the mindset of employees away from a culture of inward 

looking towards that of business focused on customer and results. However, to date the logics of 

the heavy investment in performance contracting by the bank is not clear because the results of the 

initiative have not been determined. This makes this study necessary because it is seeking to assess 

the contribution of performance initiative on performance in Banks as a critical target of 

performance contracting strategy.  
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LITERATURE REVIEW 

This part entails the literature that was reviewed in relation to performance contracting and 

employee s performance. The objective of performance contracting is the control and enhancement 

of employees’ performance and thus the performance of the whole institution, Smith (1999). 

According to Higgins (1996), in dynamic and changing environment, one way to create growth 

and sustain performance is to innovate. Furthermore, it has been suggested that innovation is 

essential in order to generate long-term stability, growth, and sustainable performance and remain 

at the leading edge of the industry, Cook (1998). 

Maximizing performance is a priority for most organizations today Garly (1977). Employees’ job 

performance is an important issue for all employers. However, satisfactory performance does not 

happen automatically; therefore, it more likely with a good performance management system 

consists of the process used to identify, evaluate, improve and reward employee performance at 

work. Korir(2005)  studied the impact of performance contracting  at the East African Portland 

Cement and his study established that in the presence of the PC’s, there is a corresponding 

improvement in performance. Although performance contracting has had successes, it has some 

challenges. A major activity of the performance contracting exercise is at least the public 

announcement of the performance results of MDA’s by H.E the president and the Rt. Hon. Prime 

Minister, GOK (2010) 

Conceptual Framework 

This study was further guided by the following conceptual framework which relates the 

independent variable with dependent variables. Figure1 shows the independent variable, 

performance contracting which was measured through performance targets, monitoring, appraisal, 
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performance rewarding and employees learning and development, while dependent variable, 

employees’ performance, has the following constructs; Service delivery, Employee Satisfaction, 

Efficiency and effectiveness and Implementation of Service Charter. The framework creates an 

image of how the independent variables are at play to affect the dependent variables. The direction 

of the arrows shows the interrelationships between key variables of the study. 

Independent Variable                                                             Dependent   Variables                         

 

                                

 

 

 

 
 

 

                                                         

 

 

                                                Intervening variables 

Figure 1: Conceptual Framework showing Interaction of Variables                        

Source: Researcher (2016) 
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Simon’s work is based on assumption that it may be advantageous to defer production decisions; 

Yowell’s Theory of incentives concerns situations in which the agent makes production decisions 

early in the contract. If the theory of incentives will be broadened to include the agent’s unforeseen 

events, it become a more realistic theory and would nearly constitute a theory of performance 

contracting. 

It has been noted from the literature review that quite a lot of research has been conducted on 

employee performance strategies and its effect on organizational performance in developed 

countries (Hodge, 1998; Letangule and Letting, 2012; Korir, 2006 and Kobia Mohammed, 2006). 

However, the following gaps have been identified in the review; 

First, most studies have focused on evaluating the appraisal systems and how they affect 

performance leaving out performance contracting. Secondly, studies have employed varied 

methodology thus yielding conflicting results on the effect of employee performance management 

on business performance. Additionally, the sample sizes of some of the studies were small thus 

limiting generalization.  

RESEARCH DESIGN AND METHODOLOGY 

The study employed  descriptive research design which according to Kothari (2004), descriptive 

research design is concerned with describing, recording, analyzing and reporting conditions that 

exist or existed. Kerlinger (2003) argues that this method is widely used to obtain data useful in 

evaluating present practice in providing basis for decision. Additionally, based on the fact that 

research undertaking involves many cost implications this design was selected deliberately for the 

study because it allows for quick data collection at a comparatively cheap cost.  
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The study was carried out in the Western region branches of Family bank, in Kenya. The bank is 

subdivided into branches and regions in the whole country. The western region branches comprises 

of Kericho, Kisumu (2 branches) Kisii and nyamira, Litein, Eldoret (2branches), Kitale, Busia, 

Kakamega, Mumias, Bungoma, Kapsabet and Migori.In this study the target population included 

301 employees in the 15 branches of Family bank of Western Region distributed as indicated in 

Table 3.1.   

Table 1: Target Population  

Category Frequency 

Management staff 45 

Credit staff 75 

Operations staff 143 

Marketing staff 38 

Total 301 

Source: Human Resource Department & Marketing Department, Family bank, 2016) 

Sampling means selecting a given number of subjects to represent the population. Any statements 

made about the sample should also be true of the population (Orodho, 2003). Stratified random 

and simple random sampling techniques were used to select the 45 respondents. According to Oso 

and Onen (2005), the goal of stratified sampling is to achieve a desired representation from various 

sub groups in the population. Stratified sampling was used to classify 301 respondents into 4 

categories. A sample of 15% was considered based on Israel (1992) who postulates that a sample 

of between 5 and 15 percentage was deemed adequate where the population is not so large. A 

sample size of 45 respondents was distributed across the strata as shown in Table 3.2.  
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Table 2: Sample Distribution 

Population Strata Population  Sample size 

Management staff  45 7 

Credit staff  75 11 

Operations staff  143 21 

Marketing staff  38 6 

Total 301 45 

Source: Researcher, 2016 

In this study, closed-ended questionnaires and focus group discussions will be adopted for data 

collection. This is because the items in the closed-ended questionnaires are in a form that is 

immediately analyzable on the basis of the multiple choices. The suitability of this questionnaire 

is further explained by the fact that the multiple choices guide the respondents during data 

collection since the respondents have limited options to choose from as restricted by the available 

options. Apart from this, interview schedules will be   applied upon the key informants in the study 

who will be branch managers. 

  

DATA ANALYSIS AND DISCUSSION 

Return Rate of Questionnaires 

The questionnaire return rate was 100% since all the 43 questionnaires given to the respondents 

were returned. According to the Saunders et al. (2007), a response rate of at least 90% is considered 

a good rate. 
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 Sample Normalcy and Adequacy 

In order to measure sampling normalcy and adequacy of data, this study used Kaiser-Meyer-Olkin 

(KMO) and Bartlett’s test whose value normally ranges between 0 and 1.  The results are as shown 

in Table 3                                            

 Table 3: K-M Test 

 

One-Sample Kolmogorov-Smirnov Test 

 Performance Contracting Employee Performance 

N 43 43 

Normal Parametersa,b 

Mean 4.2326 3.9302 

Std. 

Deviation 

0.68443 1.14216 

Most Extreme 

Differences 

Absolute 0.261 0.269 

Positive 0.261 0.174 

Negative -0.241 -0.269 

Kolmogorov-Smirnov Z 0.711 0.761 

Asymp. Sig. (2-tailed) 0.006 0.004 

Source: Research data, 2016 

a. Test distribution is Normal. 

b. Calculated from data. 

 

The results show high values ranging between 0.5 and 1 which indicate that data was normally 

distributed.  Values below 0.5 imply that data is not normally distributed (Kaisen, 1974).  

 Gender of the Respondents 

 The respondents indicated their gender and the results are recorded in Table 4.  
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Table 4: Gender of Respondents 

Gender 

 Frequency Percentage Cumulative Percent 

 

Female 14 32.6 32.6 

Male 29 67.4 100.0 

Total 43 100.0  

Source: Research data, 2016 

The results show that 14 respondents which was equivalent to 32.6% were female while the 

remaining 29 respondents which is equivalent to 67.4% were male. Majority of the respondents 

were male who participatd in the study. 

Length of Service at Current Job Group 

The other question aimed at establishing the length of service at current job group. The results 

were as shown in Table 5. The results show that 14% of the respondents have been at the current 

job group between 4 to 6 years, 46.5% have been there between 7 to 9 years while the remaining 

39.5% have been working for over 10 years in the same job group. This implies that majority of 

the respondents have been in the same job group for over 7 years at family bank. 

 

Table 5: Duration at current station 

 

How long have you been at your current job group 

 Frequency Percentage Cumulative Percent 

 
4 to 6 years 6 14.0 14.0 

7 to 9 years 20 46.5 60.5 
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over 10 years 17 39.5 100.0 

Total 43 100.0  

Source: Research data, 2016 

 

4.4 Effect of Performance Contracting on Employee Performance 

The section provides information on descriptive statistics on the issues regarding performance 

contracting and employee performance at family bank. The constructs under performance 

contracting were, performance targets, monitoring and evaluation, process of performance 

contracting and implementation. The mean and standard deviation were used.   

Effect of Performance Targets on Employee Performance 

Several questions were raised to establish the effect of performance targets on employee 

performance. The descriptive results are as discussed in Table 6. 

 

Table 6: Descriptive results of Performance Targets 

Descriptive Statistics 

Variables SA 

f(%) 

A 

f(%) 

U 

f(%) 

D 

f(%) 

SD 

f(%) 

Mean Std. 

Dev. 

We have employee targets as a 

result of performance contracting 

19(44.2) 10(23.3) 10(23.3) 0(0) 4(9.3) 3.9302 0.24203 

Employees negotiate for individual 

targets 

18(41.9) 8(18.6) 6(14) 10(23.3) 0(0) 3.7442 0.29271 

Our set targets motivate employees 21(48.8) 13(30.7) 5(11.6) 0(0) 4(9.3) 4.0930 0.21133 

Employees sign balance score cards  18(41.9) 13(30.2) 7(16.3) 4(9.3) 0(0) 4.000 0.09109 

Source: Research Study 2016 (SA=strongly agree, A=Agree, U=Undecided, D=Disagree, 

SD=Strongly Disagree) 
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The question on whether employees set targets as results of performance contracting was scored 

as follows: strongly agree was 44.2%, agree was 23.3%, undecided was 23.3% while strongly 

disagree was 9.3%. Majority of the respondents agreed with the statement. The responses on 

employees negotiate for individual targets had the response as follows: strongly agree was 41.9%, 

agree was 18.6%, undecided was 14%, while disagree was 23.3%. The other question on our set 

targets motivate employees had the following response: strongly agree were 48.8%, agree were 

30.7%, undecided were 11.6% while strongly disagree were 9.3%. Majority of the respondents 

agreed that the set targets motivate the employees. The last statement on employees sign balanced 

score cards had the following responses: strongly agree was 41.9%, agree was 30.2%, undecided 

was 16.3% while strongly disagree was 9.3%. Majority of the respondents agreed that employees 

sign balanced score cards. 

The study further used simple regression analysis to establish how the targets of performance 

contracting affect the performance of employees in Family bank. The test was done at 95% 

confidence level and 0.05% significance. First, the study set out the following null hypothesis: 

H01: Targets of performance contracting do not have significant effect on performance of 

employees in Family bank  

The test criteria was set such the study rejects the null hypothesis H01 if β1≠0. The results in Table 

4.9 show that there is a strong positive significant relationship between targets of performance 

contracting and employee performance (r=0.720, p≤0.01). This led to the rejection of the null 

hypothesis and concluded that targets of performance contracting had a positive and significant 

effect on performance of employees in family bank. The summary of the regression analysis was 

as shown in Table 7. 
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The results reveal that performance targets has a statistically significant positive relationship on 

employee performance and the relationship between the two followed a regression model of the 

nature; P= α + β1 T + c. Substituting the values into the equation we have  P= 0.840+ 0.721T 

+0.51346, where P=Performance, T= targets of performance contracting. The results therefore 

indicate that 52% of employee performance in family bank can be attributed to targets of employee 

contracting. 

Table 7: Regression of performance targets against employee performance 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 0.721a 0.520 0.508 0.51346 

a. Predictors: (Constant), Performance targets 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F        Sig. 

1 Regression 11.702 1 11.702 44.386        <0.05 

Residual 10.809 41 0.264   

Total 22.512 42    

a. Dependent Variable: Employee  Performance 

b. Predictors: (Constant), Performance targets 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. 

Error 

Beta 

1 (Constant) 0.840 0.508  1.653 <0.05 
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Low cost 0.769 0.115     0.721 6.662 <0.05 

a. Dependent Variable: Employee Performance 
  

Source: Research data 2016 

Table 8: Descriptive results of implementation of performance contracting 

Descriptive Statistics 

 SA 

f(%) 

A 

f(%) 

U 

f(%) 

D 

f(%) 

SD 

f(%) 

Mean Std. 

Dev. 

Performance contracting helps 

me to achieve my set targets 

23(53.5) 17(39.5) 3(7) 0(0) 0(0) 4.4651 0.63053 

Through performance 

contracting, the bank offers me 

opportunities to develop on the 

job through various forms of 

training 

16(37.2) 11(25.6) 4(9.3) 8(18.6) 4(9.3) 3.6279 0.39767 

Our turnaround time has 

improved as a result of 

performance contracting 

17(39.5) 18(41.9) 13(30.2) 11(25.6) 1(2.3) 4.0336 0.9322 

There is performance appraisal 

of employees 

14(32.6) 10(23.3) 6(14) 11(25.6) 2(4.7) 3.7349 0.31564 

Source: Research Study 2016 (SA=strongly agree, A=Agree, U=Undecided, D=Disagree, 

SD=Strongly Disagree) 

 

The reaction on the questions was as follows; Performance contracting helps me to achieve my set 

targets had 53.5% strongly agree, 39.5% agreed while the remaining 7% were undecided. The 

other question through performance contracting, the bank offers me opportunities to develop on 
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the job through various forms of training scored 41.9% strongly agree, 13% agree, 25.6% were 

undecided while the remaining 2.3% strongly disagree. The results imply that majority of the 

respondents agreed. The last question, there is performance appraisal on employees scored 32.6% 

strongly agree, 23.3% agree, 14% undecided, 25.6% disagree while the remaining 4.7 strongly 

disagreed. The majority of the respondents agreed.  

 

 The study further used simple regression analysis to determine effect of implementation of 

performance contracting on performance of employees in Family bank. Just like in the other 

objectives, the test was done at 95% confidence level and 0.05% significance. First, the study set 

out the following null hypothesis: H04: Implementation of performance contracting does not have 

effect on performance of employees in Family bank.  

 

The test criteria was set such the study rejects the null hypothesis H04 if β4≠0. The results in Table 

8 show that there is a strong positive significant relationship between implementation of 

performance contracting and employee performance (r=0.590, p≤0.01). This led to the rejection of 

the null hypothesis and concluded that performance contracting process have a significant positive 

effect on performance of employees in family bank.  

The results revealed that implementation of performance contracting had a statistically significant 

positive relationship on employee performance and the relationship between the two followed a 

regression model of the nature; P= α + β4 IPC + c. Substituting the values into the equation: P= 

1.493+ 0.590IPC +0.54438, where P=Performance, IPC= Implementation of Performance 

Contracting. The results therefore indicate that 34.9% of employee performance in family bank 

can be attributed to implementation of performance contracting process. 
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SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS 

The summary of the findings are as follows:  

The results revealed that performance targets had a positive and statistically significant 

relationship on employee performance and the relationship between the two followed a regression 

model of the nature; P= α + β1 T + c. Substituting the values into the equation: P= 0.840+ 0.721T 

+0.51346, where P=Performance, T= targets of performance contracting.  

The results also indicate that 52% of employee performance in family bank can be attributed to 

targets of employee contracting. The results revealed that monitoring and evaluation had a statistically 

significant positive relationship on employee performance and the relationship between the two followed 

a regression model of the nature; P= α + β2 ME + c. Substituting the values into the equation: P= 0.627+ 

0.646ME +0.56584, where P=Performance, ME= Monitoring and evaluation. The results therefore indicate 

that 41.7% of employee performance in family bank can be attributed to targets of employee contracting. 

 

Conclusions 

From the findings, the following were the conclusions arrived at: 

The results revealed that performance targets had a positive and statistically significant 

relationship on employee performance. The results therefore indicate that 52% of employee 

performance in family bank could be attributed to targets of employee contracting. 

The results revealed that monitoring and evaluation had a statistically significant positive 

relationship on employee performance and that 41.7% of employee performance in Family Bank 

could be attributed to targets of employee contracting.  
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The results illustrate that there is a strong positive significant relationship between performance 

contracting process and employee performance (r=0.671, p≤0.01) and that 45% of employee 

performance in family bank could be attributed to performance contracting process. 

Recommendations 

The study recommended that performance contracting is very critical in any organization and 

therefore, setting of performance targets, monitoring and evaluation, performance contracting 

process and implementation of performance contracting should be emphasized by the management 

if its fruits are to be realised among employees. 

REFERENCES 

 

Aziri, B. (2011) Job Satisfaction, a Literature Review: Faculty of Business Economics, South East 

European University. 

Amin, S; Jishnu, D. and Goldstein,G. (2008). Are you being served?The  International Bank for 

Reconstruction, 1818 H. Street NW, Will behington DC. 

Armstrong, M. and Baron, A. (2004), Performance Management:The new, London. The Crosswell 

Press,Wiltshire. 

     Barbara, S. & Fleming, J. (2010). Organizational Change, (4th eds.) Prentice Hall, 

 

    Balzer, W.K., Kihm,J.A., Smith,P.C., Irwin, J.L.,Bachiochi,P.D., Robie,C.Sinar,E.F. 

   and Parra,L.F. (1997),Users’ Manual for the Job Descriptive Index and Job in              

General Scales: Bowling Green, OH:Bowling Green State University. 

CAPAM (2005) In Pursuit of Excellent; Development and maintaining a high- 

Quality Employees. A report on a CAPAM high-level seminar on Commonwealth training 

and development institutes, October, 2005 

Canning. (1999), Being Successful in Customer Care, Dublin: Blackhall. 

Casio W. (2003) Managing Human Resources; Productivity; Quality of work life,  

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 196          



profits (6th Edition) New York McGraw Hill. 

 

Cook,P.The Creativity Advantage-Is your Organization leader of  of the pack?,  

Industrial and Commercial Training, vol.30, No.5 of 1998.  

Domberger, S. (1998). "The Contracting Organization", Oxford University Press,  

New York, NY, 1998. 

 

Domberger, S., and Rimmer, S. (1994). "Public sector contracting: does it work? The  

Australian Economic Review, 3rd qtr, pp. 91-96, 1994. 

Frankel, J. & Wallen, N. (2000). Education; Proposal writing in Educational  

            Research; Research; Methodology; Evaluation.( 4th eds.) McGraw-Hill  

           (Boston) 

Graham, H.T. and Bennett, Roger (1998) Human Resources Management. 9th  

             Edition: Pearson Professional Limited. 

GOK (2003) Economic Recovery Strategy for Wealth and Employment Creation;   

            Nairobi. 

GOK (2005), Ministry Human Resource Development Strategy, Bank  

             Printers; Nairobi. 

GOK (2007), Results for Banksns; Capacity Building Programme for Transforming  

          The Employees, Employees Reform and Development Secretariat,  

          December, 2007. 

 

GOK (2010), Review of Performance Contracting in the Public Sector.by panel of  

             experts: Bank Printer 

 

Greilling, D. (2006) Performance Measurement; a Remedy for Increasing the  

             Efficiency of Employeess. International journal of Productivity and  

             Performance Management Vol. 55 No. 6.6 PP 448-465. 

 

Gore, A. (1996). The Best-Kept Secrets in Bank: A Report to President Bill Clinton, Will behington 

DC. 

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 197          

http://www.getcited.com/mbrz/10105437


 

Hatry and Harry (2006) Performance Measurement Getting Results, 2nd Edition   

           Will behington, DC, The urban institute. 

 

Harter, J.K., Schmidt, F.L., and Hayes,T.L.(2002),Business-Unit Level  Relationship  

Between Employee Satisfaction, Employee engagement, and Business outcomes: A meta-

Analysis, Journal of Applied psychology 

 

Higgin, J. (1996), How effective Companies operate: lessons from Japanese  

  strategy, creativity and innovation management. Vol. 4 No. 2,  

   

 

Hill, F. (1995). "Managing service quality in higher education: the role of the student  

as primary consumer", Quality Assurance in Education, Vol. 3, No. 3, pp.10-21, 1995. 

 

Hodge, G. (1998)."Contracting public sector services: a meta-analytic perspective of  

          The international evidence", Australian Journal of Public Administration,  Vol. 57, No. 4, 

pp. 98-110, 1998. 

 

Isen,A.M. and  Baron, R.A.(1991),Positive  Effect as a Factor  In Organizational  

        Behaviour: Research in Organization Behaviour Institute 

 

Jude, B. (1998), The psychology of customer service. Goodwood: National Book Kingklip. 

 

 

Jude, B. (2001), The psychology of customer service. Goodwood: National Book Kingklip. 

 

 

Judge, T.A; Thoresea, C.J; Bono,J.E; and Palton, G.K. (2001). The Job Satisfaction-Job performance 

Relationship: A qualitative and quantitative review. Psychological bulleting.  

 

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 198          



Kathuri, J.N. and D.A. Pals, (1999). Introduction to Education Research:  

          Quantitative and Qualitative Approaches. Acts Press, Nairobi. 

 

Kerlinger,F.N. (1993).Foundations of Behavioural Research: New York; Holt        

Rinehart and Winston  

Kernaghan , K & Siegel (1999). D. Public Administration in Canada. ITP Nelson 

 

Kobia Margaret and Mohammed Nura (2006) 28th AAPAM Annual roundtable  

            conference Arusha, Tanzania; 4th – 8th December 2006. 

 

Kothari, C. R. (2005). Research Methodology: Methods and Techniques. New Age International (P) 

Ltd Publishers. New Delhi, India 

 

Kotler, P. (2012). Marketing Management 12th Edition.New Jersey:Prentice-Hall.  

 

Korir, P.K. (2006), The impact of Performance Contracting in State Corporation, The case of East 

African Portland Cement Ltd. MBA Project, University of Nairobi. 

 

Landy, F.J. (1989), Psychology of Work Behaviour:Pacific Grove, CA: Brooks/Cole 

 

Lane, J.E (1987). Public and Private leadership’ pp.47-64, in J. Kooiman and K.A.  

           Eliassen (eds.), Managing Public publications. 

 

Letangule, Solomon Leiro and Leting,K. Nicholas(2012), Effects of performance  

Contract on Organization performance: The Case study of Banks’s Ministry of 

Education: International Journal of Management and Business Studies,Vol,2 of 2012. 

 

Lienert, I. (2003). Civil service Reforms In Africa: Mixed Results After 10 years’.  

             International Monetary Fund. Finance and Development, Vol. 35 No. 2  

            (June). 

 

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 199          



Lings, I. N. (2004). Internal Market Orientation Construct and Consequences. Journal of Business 

Research,vol.4. 

 

Mc Coll, R; Callaghan, B. and Palmer, A. (1996). Services Marketing: A Managerial Perspective. 

Boston: McGraw-Hill. 

 

Mugenda Olive,M. and Mugenda Abel,G. (2003), Research Methods; Quantitative  

             and Quantitative Approaches, Nairobi, Acts press. 

 

Mugenda Olive M. and Mugenda Abel G. (2008), Research Methods; Quantitative  

             and Quantitative Approaches, Nairobi, Acts press. 

 

Nahavandi, A. (2006). The Art and Science of Leadership. Upper Saddle River, NJ: Prentice Hall.  

 

Obong’o S. O. (2000) ‘Transferring New Public Management to Developing  

            Countries; The Case of Civil Service Reforms in Banks’ M. A (Econ)  

            Dissertation, IDPM-Manchester. 

Obong’o Sylvester Odhiambo (2009) International Public Management Review- 

             Electronic journal at http://www.ipmr.net 

 

Okumbe, Joshua Abong’o (2001).Human Resource Management: An Educational  

              Perspective-Nairobi: Educational Development and Research Bureau. 

 

Organ, D.W. (1988). A restatement of the satisfaction-performance hypothesis. Journal of 

management. 

 

Organization for Economic Cooperation and Development (OECD, 1997) 

 

Orodho A. J (2003) Essentials of Educational and Social Sciences Research Methods  

             Nairobi; Masola Publishers. 

 

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 200          

http://www.ipmr.net/


Rimmer, S.,"Competitive tendering and outsourcing –initiatives and methods",  

         Australian Journal of Public Administration, Vol. 57, No. 4, pp.75-84, 1998. 

 

Roest, H, Pieters, R. (1997)."The nomological net of perceived service quality", 

International Journal of Service Industry Management, Vol. 8, No. 4, pp. 336-51, 1997. 

 

Roethlisberger, F.J. and Dickson, W. J. (1939).  Management and the worker: Cambridge, M. A: 

Harvard University Press. 

  

Simon H. A. (1971) A Formal Theory of the Employment Relationship,       

             Article Stucker, P. J. (1971). The Performance Contracting      

             Concept,Appendix: a Critic of the Theory 

 

Schultz,H. and Bagraim, J. (2003). Organisational Behaviour- A Contemporary South African 

Perspective. Pretoria Van Schikz. 

 

Smith, P. (199). Outcome-related performance indicators and Organizational control in the public 

sector. British Journal of Management, vol. 4.  

World Bank, (1989). World bank Development Report, Will behington, 

D.C(www.corporateleadereshipcouncil.com, 2003). 

 

  

IJRDO-Journal of Business Management                        ISSN: 2455-6661

Volume-2 | Issue-10 | October,2016 | Paper-8 201          

http://www.corporateleadereship/



